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March 17, 2020

DHA Takes Measure to Prevent the Spread of COVID-19 (Coronavirus):

At the Dublin Housing Authority (DHA), we prioritize the health and safety of our communities and want to ensure the well-being of our residents and staff.  As the outbreak of COVID-19, commonly known as the novel coronavirus, continues to impact the state of Texas, DHA is taking extra precautionary measures to limit in-person interactions as recommended by the Centers for Disease Control and Prevention by asking our residents to call, email or submit inquires by note through the mail slot at the entrance door rather person to person contact.   

IMPLEMENTED ACTIONS FOR PUBLIC HOUSING RESIDENTS

Effective Wednesday, March 18, 2020, and until further notice, the DHA will implement the following precautions to protect its residents and employees:

●  Closure of property management office and community room; residents should call (254)445-2165 for work orders and other business.

●  Rent payments should be dropped in the door mailslot or mailed to the office address. 

●  Visitors for social purposes, especially at elderly properties, are discouraged; 

●  Medically-related visitors and caregivers may continue to visit residents.  

●  Revised move-out procedures

●  Revised processing of annual renewals

●  Revised application processing

●  Possible suspension of non-emergency workorders

●  Emergency workorders will require additional troubleshooting via phone calls

●  Inspections will be kept to emergency inspections only 

As we learn more or the COVID-19 spreads into our community there could be more changes to actions by the DHA. 
Please keep management informed if you become ill, make sure we have a current phone number on file to provide needed services if available.  
Please let us know if the Covid-19 has impacted you financially so that we can verify changes to your income that would impact your rent.   
This Owner/Agent does not discriminate on the basis of disability status in the admission or access to, or treatment or employment in, its federally assisted programs and activities.  If you are disabled and would like to request an accommodation or if you have difficulty understanding English, please request our assistance and we will ensure that you are provided with meaningful access based on your individual needs.
This Owner/Agent does not discriminate against applicants or tenants based on any of the following classifications: race, color, national origin, sexual orientation, gender identification, disability, religion, familial status, or age (unless dictated by specific program eligibility requirements).
 
 

 


