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Notice to All Residents, Applicants and Public Regarding Temporary Emergency Operating Procedures
March 25, 2020

As you know, the City of Corsicana passed a “SHELTER IN PLACE” mandate effective at 11:59pm on Wednesday, March 25 restricting all non-essential activities in an attempt to slow the spread of the COVID-19 virus.  Effective with the mandate the following temporary emergency operating procedures are effective until the mandate is lifted and will be extended or amended as needed to limit the spread of COVID-19 in Corsicana.   Please phone our office with all work order needs, questions, concerns or other requests.   

· OUR OFFICES WILL BE CLOSED TO THE PUBLIC   

· Office appointments, hearings, grievances and meetings will be conducted via phone 

· Maintenance will continue to conduct repairs using precautions to maintain safety; however, work orders will be prioritized as always and will be limited to necessary essential work as required under the mandate

· Do NOT put anything at the curb to be picked up as this is not necessary essential work and the virus can be spread from surfaces.  Be sure to pick up all trash as our staff will not be able to pick up trash during the mandate.  

· Maintenance Staff will NOT respond to after-hours lockouts due to all resident’s compliance with the mandate

· All residents are responsible to maintain the yard around your apartment per your lease.  

· Recertification packets will be due after the mandate is lifted. 

· Residents may mail money orders/checks or cashier’s checks to our office or dropped off at our office during business hours at a temporary drop box that will be installed at both the Northwest and Eastside offices during the mandate.  Residents are expected to continue to pay your rent and/or other charges when due to avoid late fees and terminations.  We cannot currently accept Debit and Credit card payments however you may obtain a money order or cashier’s check.  If you are not able to pay your rent and/or other charges because of loss of income related to the mandate effective for Corsicana you must contact our office and provide documentation to demonstrate why you are unable to pay. 
· As always, documents, payments, forms, requests, rent adjustments, changes in family or income, etc. can be mailed to our office.  If applicable, documentation can be emailed to residentservices@corsiha.com or faxed to 903-872-9128.   Please follow up with our office to confirm our receipt of your correspondence and payments.  
· Applications will not be accepted until the mandate is lifted.
· Mailing address is:  PO Box 1090, Corsicana, Texas 75151-1090 
As always, thank you for your patience as we all work together through this crisis.  We encourage your ideas as we navigate these new and uncertain times.  Please contact our office if you have questions regarding this notice.
Caroline Samford
Executive Director
