
3/28/17  - Do you provide Internet service to your tenants?  If so, how?  If not, do you allow tenants to have poles or antennae installed for this purpose?


We have in our office computer stations that tenant have access to come in and use at their conveniences.  Also, they're able to connect to WIFI or purchase their own services. 
*****
We currently do not provide internet services but access to internet in the community centers via computer center.
*****
We only allow yard poles – nothing can be installed on the roofs.
*****
We don’t provide internet.  They can have poles outside their apartment.
*****
We do not provide service--but we allow them to get the technology for the house.  We ask them to contact us case by case if structure changes must be made.  We just want to minimize damages.
*****
Corsicana does not provide internet service to tenants; however, residents are allowed to have service at their own expense and are responsible for care and removal of the equipment.   Equipment such as antennas can not be attached to the buildings or in the front of the buildings; rather, they must be installed at the rear of the building only.   Additionally, a member of maintenance staff is on site during installation to approve the location is clear of gas and water lines, etc.  Also, we also have in our satellite policy that we are not obligated to cut or trim limbs or trees and residents may not trim limbs or trees for reception. 
*****
We do allow tenants to have poles or antennae installed for this purpose
*****
DHA has a computer room with seven computers and internet connection to each. The computers are available whenever the office is open. We have residents who have an antennae that looks like a square black piece of paper on their windows – nothing is allowed outside.  The local cable company has internet and all of the apartments have cable connections in them, they would just have to get it turned on and pay for the service. 
*****
No, we don’t.  But they are allowed to have antennae installed.
*****
No we don’t provide internet service; they get their own but we don’t allow them to put anything on the roof; the pole has to be on the ground.
*****
We do not provide, but it is available thru either land line telephone, or satellite service. For satellites, we provide a mounting bracket that is attached to the brick of each unit, and the satellite installers must mount onto our bracket, no poles allowed.
*****
If the tenants want to have internet access, they have to pay for it themselves and all associated costs.  We do allow antennae or poles for this purpose.
*****
We have PC’s in the community center.  Have had no requests for pole or antenna
*****
We allow tenant to have poles installed on site for internet access as long as they are not attached to the buildings. We are looking at providing wi-fi access by the end of the year. 
*****
We do not provide internet service.  They can have the company install a pole .
*****
We don't provide Internet service at their apartments, however we have provider mount antennas on poles or on roof fascia.
*****
No we do not provide them with internet service.  Yes they are able to purchase their own, but with some restrictions on where the dishes/poles can be placed.
*****
We only provide free access in our community buildings.
*****
No we do not provide internet service.  They are allowed to put a pole up in a certain area.  
*****
we allow poles with dish
*****
In our community centers and computer labs.  We do allow tenants to have poles or antennae installed for this purpose.
*****
We do not provide internet service.  We do not allow poles or antennas to be attached to the building. We have service available in town over existing telephone or cable lines.
*****
No, we allow them to attach it to a pole behind the apartment.
*****
Cable is up to tenants. We do allow poles for such installation, we issue  a letter of approval to them, and cable company is aware they cannot do anything to the structure, only regular drilling holes for installation of cable.
*****
We do not provide service but if they want a pole or whatever for service it just cannot be attached to the apartment
*****
No we do not provide service.  tenants get internet through phone service or dish service, dishes are not allowed on building they have to be on ground or tri-pod.
*****
No, we do have public internet in our community center.  We do allow tenants to have satellite dish on current property.
*****
We don’t provide internet service. Antennas and satellite dishes can be installed on poles or skids, they are not allowed to be affixed to the building or roof. No cables can be run along the ground, they must be buried. Cable, dish, and internet services can use existing cables into the apartment, but no new holes can be drilled. We require them to use the flat cables that can be run through the window if more connections are needed.
*****
We do not provide service.  We have installed poles ourselves to keep the installation uniform and near the apartment intake wire.  Apartments have been rewired with new cable through attics—no wire hanging outside.  We do not allow any new wire installation—we will remove it ourselves.
*****
It comes with the cable TV.  High-rise is wired for it.  They pay.
******
No re. internet service.  We have installed poles on all units at the housing authority’s expense.  Satellite dishes have to be installed on the poles we provided.
*****
We do not provide internet service.  Tenants may purchase internet service from the local telephone company or satellite television companies with their attendant equipment.
*****
We do not provide the service.  We do allow them to install it but nothing can be attached to building, no drilling thru brick or window frames.
*****
We do not provide Internet service to tenants. We allow tenants to get their own service but installation has to be supervised by the maintenance man.
*****
No we do not provide internet service to our tenants. They can have satellite dishes installed as long as it is not on the roof.
*****
[bookmark: _GoBack]we do not provide internet, currently they are installed on roof (cable satellites); we are going to change policy to a pole because the brackets are tearing up our roofs. So when new tenant comes in there goes up another satellite right next to the other. 
*****
We have a partnership with Google Fiber to provide free broadband service to tenants.  Installation is done by Google Fiber. Tenants can subscribe, at their own cost, to Direct TV or other providers that may require a satellite dish, but it cannot be installed on the building.  It can be installed via a stand-alone pole outside their unit.  Any installation must adhere to the property’s House Rules.
*****
Only have a couple of our tenants have satellite internet and we do allow them to have a pole with the dish on it at the back corner of the unit.
*****
We allow them to have cable type internet.  They can also have satellite internet mounted only on poles in the yard.
*****
We provide the wiring to each duplex but it is the responsibility of each tenant to purchase service in their name.
*****
We do not provide internet service to each unit however we do have free wfi for the tenants to access in our common buildings.  We also do not allow them to put new poles in the grounds or antennae’s on our roofs  but we do allow them to use existing pole that were set up for clothes lines years ago and past direct and dish poles that were left    
*****
we do not allow poles installed or anything attached on roof. When Dish or Direct TV is being installed, this is supervised by our maintenance personnel.
*****
Tenants are informed they need to obtain authorization from our office so their Provider can install antennas, drill holes, etc.  After the installation is made, our maintenance workers are sent to check the work.  Tenant is made aware they are responsible for any damage made to our property by their service Provider. 
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