


1/26/16

Do you use an answering service?  If so, who do you use and would you recommend them? 

We use Stenocall http://www.stenocall.com/ . We can get weekly emails on the calls. Has always worked well for us. When I was in college (back when push button phones were new and I had to carry a pager) this was the company my old employer used. (Lubbock)


Smart receptionist and they have been great.  They send me all after office hour calls by text and email with all information.  Have used them since 2008. (Kenedy)

Paris HA - we use Personalized Communications and yes we would recommend them. 18002323321. customerservice@per-com.com  (Paris)

Yes but really just use it for emergency calls for our residents for maintenance emergencies. They are called A Better Answer out of Plano.   (Frisco)

[bookmark: _GoBack]We use Bluebonnet Answering Service after 5:00 PM, weekends and holidays. They fax a sheet to us each morning with a description of all the calls. If there is an emergency they notify the maintenance person on-call so they can respond to handle the problem. We are very pleased with them.  (Corsicana)
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