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Do you use a TDY machine or a relay service for communication with the deaf?   If you use a service, which one do you use?

Relay Texas TTY 1-800-735-2989
***
TDY
***
Yes, we do only when they contact us by phone. As for our families, we hire an interpreter to come to the office when they need to sign documents.
***
Relay Texas  1-800-735-2989
***
We use Telecommunications Relay Service, 711. 
***
We have a TDD/TTY machine and I advertised for many years and trained my staff annually but we never received one phone call.  Applicants and residents use the Texas Relay so I've gotten rid of the TDD/TTY machine.
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