10/08 - Collection Agencies


Do you use a collection agency for outstanding resident debts and if so, who do you use?

Collection Agency - Tried 2 or 3 times but it never worked well.
•••
We use the local Justice of the Peace
•••
No, I take to small court’s claims.
•••
We just file a report with Tenant Tracker the company that we
use for background checks.
•••
Yes, CCI Check Recovery
•••
We use tenant tracker to screen tenants and also turn any unpaid balances back over to them
•••
No, we just keep an excel format spreadsheet of outstanding balances if they wish to come back for either program the balance must be paid off even to apply for assistance.
•••
Yes, we do use a collection agency, we use Tenant Tracker.
•••
We do not use a collection agency for outstanding resident debts.  A number of years ago we tried it, and the agency was not able to make any collections.
•••
Our City Attorney writes our collection letters.
•••
Yes.  We use Certified Recovery Systems, Inc. 6161 Savoy #600, Houston, Texas 77036.
•••
We turn uncollectible debts over to Tenant Tracker. They keep a portion of what they collect, but we have collected from several vacated tenants this way.
•••
No, but we send ours to Tenant Tracker .
•••
Yes, we use a collection Agency.  We use Total Account Specialty Collections in Texarkana, TX.  I've just started using them and found they are not really fast in getting collections.  I'm going to stay with them for a while longer.
•••
Yes, we use Pro-Collect Collection Services out of Dallas.  They actively seek to locate vacated tenant and collect bad debt.
•••
No collection agency, but we do report balance owed to Experian.
•••
No, but we will be reporting to Tenant Tracker so it will go on their credit history.
•••
Alexander-Rose Associates inc. 7141 Office City Dr. STE.222 Houston Tx 77087   [713]644-4441
•••
We use Retail Merchants out of Lubbock for collections.
•••
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