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GRIEVANCE PROCEDURES FOR
 DENIAL OF ASSISTANCE and TERMINATION 
Of PARTICIPATION

The Brazoria County Housing Authority may deny assistance for an applicant or terminate assistance for a participant under the program because of the family’s action, or failure to act, as described in the Federal Code of Regulation (24 CFR 982.553) and the Housing Choice Voucher Program Guidebook, Chapter 16.

The purpose of the informal review or informal hearing is to resolve applicant and participant disputes with the BCHA without legal action and to correct errors that may have occurred in the decision making process.  An Informal Review is for program applicants, an Informal hearing is for program participants.

Decisions made related to restrictions on assistance to non-citizens always require an informal hearing regardless as to whether the family is an applicant or a participant.

APPEAL PROCESS

If you were denied assistance you have the right to request an Informal Review as outlined in 24 CFR 982.554(a).

· BCHA will provide you a notice of a decision denying the assistance.  The notice will contain a statement of the reason for the decision.
· The notice will state that you may request an informal review.  This request must be in writing and received within ten (10) days from the date of the notice.  Mail, fax, or hand-deliver it to:
				BCHA
		Attn: Appeals 
		436 E. Mulberry
		Angleton, TX 77515

· During the review process you will be given the opportunity to present written or oral objection regarding the decision.
· After the informal review you will be notified of the final decision with a brief statement as to the reason for the decision.

Formal complaints against Brazoria County Housing Authority can be forwarded to:

	Houston Dept of Housing and Urban Development
Attn: Dan Rodriguez
1301 Fannin, Suite 2200
Houston, TX 77002

Please be sure to include your name, address, and contact phone number so that they may respond to your request. 
