[image: image1.png]


Draft as of July 31, 2003


PHA Form-GP1, rev 0600














Account No.

NOTICE OF RIGHT TO RESIDENT’S GRIEVANCE


I have been advised of my right to an Informal Hearing with the Property Manager in case of a grievance with respect to Management’s action or failure to act in accordance with the Lease or PHA policies, which may adversely affect my rights, duties, welfare, or status.


I have also been advised that if I am not satisfied with the proposed informal disposition of my grievance, I have a right to proceed directly to a Formal Hearing.  I have the right to a Formal hearing with a Hearing Officer or, if applicable, a Hearing Panel, under the “Residents’ Grievance Procedures”.

I will have the right to appear at the Formal Hearing and speak on my own behalf, to bring witnesses and documents as I desire, to cross-examine PHA witnesses and be represented by counsel or other representatives of my choice.  I have the right before the Hearing to examine and copy any PHA documents, records, and/or regulations that are directly relevant to the hearing.

 (Print Name)

(Resident’s Signature)

(Date)

PHA Form-GP2, Rev 0600

GRIEVANCE PRESENTED
DATE OF REQUEST: 


  

RESIDENT’S NAME:

    

ADDRESS: 


TELEPHONE NO:

ACCOUNT NO: 


NATURE OF GRIEVANCE: 


REQUESTED RELIEF: 












RESIDENT’S SIGNATURE
DATE


MANAGEMENT

INFORMAL HEARING

HEARING DATE:

TIME: 


LOCATION:


COMMENTS:
 

PARTIES PRESENT: 

DISPOSITION: 


REASON FOR DISPOSITION: 


DATE






MANAGER’S SIGNATURE

TO THE RESIDENT: IF YOU DO NOT AGREE WITH THE DISPOSITION OF YOUR COMPLAINT WHICH RESULTS FROM THE INFORMAL HEARING, YOU HAVE THE RIGHT TO PROCEED DIRECTLY TO A FORMAL HEARING UNDER THE PHA GRIEVANCE PROCEDURES.   IF YOU DESIRE A FORMAL HEARING, YOU MUST SIGN AND SUBMIT THE ATTACHED FORMAL HEARING REQUEST FORM WITHIN 7 DAYS OF TODAY.  IF YOU DO NOT SUBMIT THE FORM WITHIN 7 DAYS, YOU WILL WAIVE YOUR RIGHT TO A HEARING AND THE DISPOSITION AND COMPLAINT PROPOSED BY THE MANAGER WILL BECOME FINAL.

CC:  HEARING OFFICER
PHA Form-GP3, Rev 0600

RESIDENT RECEIPT FOR INFORMAL HEARING REQUEST


Informal Hearing Request I (with Property Manager)

A request for an Informal Hearing with 









(Property Manager)

was made on 

 (Date) by 












(Print Resident’s Name)

I 

(Property  Manager) 

acknowledge receipt of the Resident’s request for an Informal Hearing.

Signature of Property Manager 





Date

Development Name
 






Phone

Development Address 






Fax

Signature of Resident






Date

PHA Form-GP4, Rev 0600

FORMAL HEARING REQUEST FORM

ACCOUNT #: 


HEARING OFFICER





HEARING OFFICER:

I hereby request a Formal Hearing to present the following grievance: 


____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

Requested Relief: 


NAME:


ADDRESS:
APT.NO.:_____________________

MY TELEPHONE NUMBER DURING THE DAY: 


RESIDENT’S REPRESENTATIVE (IF ANY): 


REPRESENTATIVE’S ADDRESS: 


REPRESENTATIVE’S TELEPHONE NUMBER: 


NAME OF DEVELOPMENT IN WHICH I LIVE: 


Signature







Date

PHA Form-GP5, Rev 0600
RECORD OF RESIDENT’S FORMAL GRIEVANCE HEARING PROCEEDINGS

RESIDENT: 


PHONE: 


ADDRESS:
 APT. #: 


DEVELOPMENT: 


ACCOUNT #: 


HEARING LOCATION: 


ADDRESS: 


DATE OF HEARING: 
TIME:


REASON FOR HEARING: 


RESIDENT PRESENT: YES NO  

RESIDENT REPRESENTED BY COUNSEL: YES   NO 



NAME: 


ORG.: 


ADDRESS: 
TELEPHONE: 


PHA WITNESSES: 


RESIDENT’S WITNESSES:


DOCUMENTARY EVIDENCE:


FINDINGS:


DISPOSITION:


GRIEVANCE PANEL MEMBERS (IF APPLICABLE):
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