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Many PHAs require applicants to attend pre‑occupancy orientation classes while being screened.  The purposes of the classes are to clarify expectations of both the PHA and the prospective residents, to orient applicants to PHA and neighborhood facilities and services, to go over the PHA lease and grievance procedures, to present ways to conserve energy, to discuss housekeeping and maintenance standards, and to give applicants an opportunity to ask questions about the PHA.  
Pre‑occupancy classes are not a HUD requirement, but the PHAs that employ them believe they are a good investment.   There are several connections between pre‑occupancy classes and screening.  The classes provide an opportunity for the PHA trainer to meet and interact with prospective residents in a setting less formal than that of the interview.  Also, for applicants with non‑traditional backgrounds, the PHA can get a better sense of the applicant's understanding of the responsibilities of PHA tenancy.
The PHA staff member or contractor who conducts the pre‑occupancy class must not make any age or disability‑based presumptions about applicants.  All applicants should receive essentially the same training, with variations in the curriculum based on different unit types.  For example, it will not be necessary to brief people moving into high rises about lawn care requirements.
The classes must be offered at accessible locations, at different times of day to accommodate applicant work schedules, in the appropriate languages of applicants, and with interpreters for the deaf, if needed.  
While the purpose of the classes is not to "spy" on applicants, any behavior at the classes that would violate the PHA's lease should be noted.

Procedure on Pre‑Occupancy Classes [footnoteRef:1] [1: 
  The U.S. District Court approved the sample  procedure on pre‑occupancy training classes in Rochester.
] 

1.01	Requirement to Attend Pre‑Occupancy Training 
Pursuant to the PHA's Admission and Occupancy Policy,  all applicants are required to attend pre‑occupancy classes.  The purpose of the classes is to be sure that all applicants are aware of what the PHA expects relative to housekeeping and care of the unit, and to determine that applicants are willing and able to comply with the essential provisions of the lease.   Such training shall be offered at no cost to the applicant and at times and places accessible and convenient for all applicants to attend.  PHAs must be sensitive to possible special needs of applicants with disabilities and applicants who have limited proficiency in English.
1.02	Failure to Attend Classes
Applicants who fail to attend the program after receiving written notice will be rejected.  Such applicants will be sent a rejection letter pursuant to the Admissions and Occupancy Policy.
1.03	Behavior at the Classes
In the event that applicants display behavior that reflects on their ability to meet applicant screening criteria, a report describing the behavior will be placed in the application file.  For instance, if an applicant is intentionally disruptive, destructive, not sober, or verbally abusive of staff or other applicants, such facts will be noted in the file.  
1.04	Description of the Pre‑Occupancy Classes
The curriculum will include such topics as: 
(a) 	Classes in basic housekeeping practices applicable to the unit, general home management and minor home repairs;
(b)	Orientation to the PHA facilities, services, appliances and housekeeping standards;
(c)	Landlord/Tenant obligations and rights, as well as the PHA's lease and grievance procedures;
(d)	Understanding the utility bill, responsibility for tenant-paid utilities, conserving utilities.
(e) Non‑housing services and programs available to residents;
(f) Managing your resources, family budgeting.
(g) The Community Service requirement, who is exempt and how to satisfy the Federal requirements.
(h) The Resident Council, membership, where and when it meets, its activities.
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