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Informal Reviews/Hearings May be Requested for the Following

	1.		Denial of Assistance)  (review)

2.		PHA decisions  that participants perceive as adverse (hearing)

	a.		determination of the family's annual or adjusted income, and the use of 		such income to compute the Housing Assistance Payment. 

	b.		determination of the appropriate utility allowance (if any) for 						tenant‑paid utilities from the PHA utility allowance schedule. 

	c.		determination of the family unit size under the PHA subsidy standards. 

	d.		determination that a family is residing in a unit with a larger number of 			bedrooms than appropriate for the family unit size under the PHA 				subsidy standards, or the PHA determination to deny the family's 				request for an exception from the standards. 

	e.		determination to terminate assistance for a participant family because 			of the family's action or failure to act.

	f.		determination to terminate assistance because the participant family 			has been absent from the assisted unit for longer than the maximum 			period permitted under PHA policy and HUD rules. 	 

Notices to Applicants/Participants

1.		If PHA staff is taking any of the actions mentioned above, they will notify the 	applicant/participant of their right to an informal review/hearing.

2.		Notice will be in writing and will include the following information:

		a.		specific grounds for the determination

	b.		the applicant/participant has 10 business days to request a 						review/hearing in writing to discuss the determination

	c.		if the applicant/participant is an individual with a disability, they may 			inform the PHA staff of this fact and request a reasonable 						accommodation in order to gain equal access.

3.		The 10 business day period during which the applicant/participant may 	request an informal review/hearing begins on the day a determination notice 	is hand delivered to the applicant/participant or the day after it is mailed.  

Applicant/Participant Response

The applicant/participant request for an informal review/hearing must be received in 
Writing and must be received within 10 business days or it will not be considered by 
PHA staff.

The Review/Hearing

1.		Upon receipt of a proper request for an informal review/hearing, PHA staff will 	schedule the review/hearing within 2 weeks and will notify the 	applicant/participant of the following:

		a.		the time and location of the meeting

		b.		PHA staff will reasonably try to accommodate schedule conflicts

	c.		The applicant/participant may obtain counsel or other representation at 		their own expense.  

	d.		The applicant/participant and any counsel or representative will have 			access to the applicant/participant file and may present any evidence 			and testimony in their favor.  

	e.		Applicant/participant will be given the opportunity to examine and copy 			(at their own expense) relevant PHA documents before the 						review/hearing.

	f.		PHA may request examination of relevant documents in the 						applicant's/participant's possession

	g.		Applicant/participant will be allowed to ask any questions concerning 			their denial/termination of assistance or the PHA determination being 			challenged.

2.		The reviews and hearings will be conducted solely by the Hearing Officer who 	will be designated by the PHA and will be someone who is not directly 	involved in the day-to-day administration of the Voucher Program.


3.		Members of the PHA staff will reply to the applicant's/participant's questions 	at the request of the Hearing Officer.

4.		The PHA and the applicant/participant will be given the opportunity to present 	evidence, and may question any witnesses.  Evidence may be considered 	without regard to admissibility under the rules of evidence applicable to 	judicial proceedings.




Review/Hearing Decision

1.		The Hearing Officer will base his/her decision solely on the evidence 		presented at the review/hearing.

2.		The decision will be in writing and will be mailed to the applicant/participant 	no later than 15 days from the date of the review/hearing.  

3.		The letter to the applicant/participant will  state the grounds for the decision 	that was made.
	 

Effect of Decision  

1.		The PHA is not bound by a review/hearing decision in the following situations

	a.		Concerning a matter for which the PHA is not required to provide an 			opportunity for an informal review/hearing under regulations, or that 			otherwise exceeds the authority of the person conducting the 					review/hearing under the PHA informal review/hearing procedures.

	b.		Contrary to HUD regulations or requirements, or otherwise contrary to 			federal, State, or local law. 

2.		If the PHA determines that it is not bound by a review/hearing decision, the 	PHA must promptly notify the applicant/participant of the determination, and 	of the reasons for the determination.


