SUMMARY OF INFORMAL HEARING
Date: 





















Acct: 



 ________________________________

On 




, 2008, you met with the manager, (name) to discuss the following:

The following is a summary of your informal meeting and a settlement agreement, if any:

If no settlement was reached, or if you do not agree with this settlement as proposed in the summary above, you have the right to request a formal hearing on this matter. To do so, you must submit to the management office within seven calendar days after the receipt of this summary, a written request for a formal hearing. The written request must specify:  1) The reason for the grievance; and 2) The action or relief sought from the PHA. If you do not request a formal hearing, then the Authority's disposition of the grievance under "The Informal Settlement of Grievance" shall become final. Failure to request a hearing shall not constitute a waiver by you of your rights thereafter to contest the Authority's action in disposing of the complaint in an appropriate judicial proceeding.
Sincerely,







