3.5 [bookmark: _GoBack]  Personal Appearance/Dress Code

The way employees dress, appear and behave at work is very important to the image and operation of PHA.  Employees are expected at all times to present a professional, businesslike image to clients, contractors and the public.  An acceptable personal appearance and hygiene is an ongoing requirement of employment with PHA.  To project the professional, businesslike image desired, both the individual and clothing must first be clean and neat, with no strong body odor or overpowering perfume or cologne.  

Radical departure from conventional business dress or personal grooming and hygiene standards are not permitted.  Certain employees may be required to meet special dress grooming and/or hygiene standards depending on the nature of the job, or may be required to wear employer-supplied uniforms.

Any employee who does not meet the standards of this policy will be required to take corrective action, which may include leaving the premises.  Any work time missed because of failure to comply with this policy will not be compensated and repeated violations will be cause for disciplinary action.

All employees must follow the guidelines in the PHA Employee Dress Code Policy.  

At the discretion of the President/CEO, there may be certain days, events, or times of year where relaxed business attire, or wearing of cultural or special occasion apparel is permitted or encouraged.   

3.7.1   Office Personnel

The PHA is a professional organization and does business with the public; therefore, the official dress is along conservative lines and does not always follow current fashion.

Women may wear dresses, suits, skirts and blouses.  Properly fitted trousers and blouses are also permitted.  Clothing must not be exceptionally close fitting or revealing and appropriate undergarments should always be worn.  Appropriate shoes should always be worn.

Men should wear dress slacks with a suitable dress shirt.  A coat and tie are optional.  Polo and club style shirts are also acceptable if there are no logos other than that of PHA.

Management may require more dressed up attire if the occasion demands.  Unless otherwise designated, the last workday of each week for the agency is relaxed business dress day and slightly less dressy clothes may be worn unless there is an event needing more dressy clothing.  Employees whose duties include manual labor may dress to the best of what is appropriate.

3.7.2  	Maintenance/Inspectors

Maintenance employees other than the office staff shall follow the Uniform Dress as determined by the Regional Property Manager.  Shirts provided to employees containing the PHA symbol should be worn for added identification to housing residents.

During the summer, shorts may be worn if not too tight and no more than five inches above the knees.  Shorts must also be hemmed and blue or khaki in color.  

Inspectors may also wear shorts during the summer and are also encouraged to wear shirts having the PHA symbol.  Details are found in the PHA Employee Dress Code policy.

3.7.3  	Personal Appearance

All employees are expected to adhere to acceptable grooming standards.  Accordingly hair must be clean, neat, in a business like style and color and not present a workplace disturbance or a health or safety hazard.  Male employees may wear beards, mustaches or sideburns if they are kept trimmed and well groomed or unless the facial hair interferes with job performance or safety.

Reasonable jewelry is acceptable if it does not present a disturbance or a health or safety hazard.  Earrings are acceptable, however no more than three earrings may be worn in each ear while on duty.  Rings or other forms of body piercing through the nose, eyebrow, tongue, or other visible body parts (other than ear lobes) may not be worn while on duty.  Every effort should be made to cover tattoos.  Inappropriate tattoos will be considered the same as inappropriate pictures in the workplace, and will not be allowed. 

