
1/11/12 - Research Results (66 responding) 
 
1.  Have you created a video for resident orientation that others might  
use or purchase from you? 
 
We have one but it is so specific to our organization that I do not think it would be useful 
for anyone else. (Temple) 
*** 
We purchased videos from Wisk Away Concept (Dayton) 
*** 
No - we do orientation one on one due to size of agency (Bastrop) 
*** 
We went to a local video recording studio and hired someone who reads our lease 
outloud. New tenant will follow along and ask questions of us at the end.  The tape is 
VHS and DVD.  It has worked out really well and tenants seem to absorb more and we 
don't have to take the time to read it to them during orientation.  (Denison) 
*** 
We are in the process of making a DVD now. (Munday) 
*** 
We use Nan McKay's "Public Housing Orientation" and "Housekeeping 101" 
DVD's.  We invested a few hundred dollars in getting these but they've saved 
us when the tenant says, "I didn't know that."  Finally, I use a Power Point 
that I created that covers local rules and items of interest.  I don't mind 
sharing but it is about 1.1 MB so I won't mass email it. (New Boston) 
*** 
No, I have bought some from Nan McKay (Haltom City) 
*** 
We use the Nan McKay HCV video at voucher issuance (HCV) (Plano) 
*** 
Cincinnati Metropolitan Housing Authority has a nice one.  Contact Lisa Isham (HCV 
Director) at 513-977-5821. (Abilene) 
*** 
GHA purchased from Quadel Consulting a video for landlord briefings. We do not have 
a video for tenant briefings, however, videos are available thru Quadel Consulting. 
(Galveston) 
*** 
We use a orientation dvd that we purchased (Lubbock) 
*** 
We have power point presentations for applicants and residents. (New Braunfels) 
*** 
We only use a video on how to maintain and clean the residence. (Pearsall) 
*** 
bought one from NanMcKay for HCVP (Rosenberg) 
*** 
use one from NanMckay (Schertz) 
*** 



We have an orientation video.  It is fairly specific to our Housing Authority, but it could 
be made available to anyone for the price of copying and mailing it. (Mt. Pleasant) 
*** 
Yes we have made a video but highlights our admin plan requirements. Would not be 
good for another housing office. (Pasadena) 
*** 
FYI, Nan McKay has a number of videos ranging from $224 to $620.  Check them out at 
http://store.nanmckay.com/c-3-videos.aspx 
 
 


