ADVERTISEMENT

REQUEST FOR PROPOSAL

 FOR 

DENTAL & LONG TERM DISABILITY INSURANCE

The _________ Housing Authority & Affiliates will receive Request For Proposal for Dental and Long-term Disability Insurance benefit package.  Proposals will be received until 3:00 P.M. on _________________. Proposal packages are available at our Central Office, ______________________, or contact. ____________ or e-mail _____________________.  The _________ Housing Authority & Affiliates reserves the right to reject any and all proposals.  A Pre-Proposal meeting will be held at _____________________ at 3:00 P.M. on Tuesday, October 5, 2004 to answer any questions you may have. The _________ Housing Authority & Affiliates is an Equal Opportunity Agency.

KEY EVENT DATES

RFP Issue Date:



Pre-Proposal Meeting:


Located At:





Proposal Submission Date:  Sealed envelopes containing proposals must be received by ___________________

Submit two (2) copies of the proposal and one (1) copy of all supporting documentation to:

Vendor Selection and Contract Award:  A special meeting of the _________ Housing Authority & Affiliates and the _________ Board of Commissioners meeting.  Date will be posted as required.

“PROPOSAL FOR DENTAL AND LONG TERM DISABILITY”

INTENT OF THE RFP

The intent of this Request for Proposal (RFP) is to acquire a proposal(s) for dental and  long-term disability insurance for the employees of the _________ Housing Authority & Affiliates, hereinafter referred to as the “Authority.”

BACKGROUND INFORMATION

_________ Housing Authority & Affiliates is a Public Housing Authority with central offices located at _________, _________, Texas.  The Authority is federally subsidized by the United States Department of Housing and Urban Development, to provide safe, decent, sanitary and affordable housing to low and moderate income residents.  The Authority currently has about ____ employees of which ____ are eligible for benefits.  The employees consist of administrative and maintenance.

GENERAL INFORMATION

QUALIFIED VENDORS – Only companies and brokers, who have prior experience in providing an established, dental and long-term disability plans will be considered.  Must have ability to fully satisfy required specifications in qualifying all Authority employees.

CURRENT BENEFIT INFORMATION

Employer currently pays 100% of employee dental and employee pay $16.00 a month for family dental coverage, the employer pays the residual premium.  The employer also pays 100% of employee’s long-term disability coverage.

All employees must qualify for long-term disability insurance beginning 180 days after sickness or disability.  The employee is paid 50% of annual salary and maximum benefit of $5,000 monthly.  The disability payment will continue until age 65.

VENDOR INQUIRIES AND RFP ADDENDA

All questions to RFP will be addressed at the pre-proposal meeting to be held ​​​​​​​​​​​​​​​

_________________
PRIOR INFORMATION

The Authority currently has about ___ employees of which ___ are eligible for benefits.  The employees consists of administrative and maintenance.  Any information which may have been released either verbally or in writing prior to the issuance of the RFP will be disregarded.

CONFORMITY WITH THIS RFP

The vendor’s proposal must provide a simple, straightforward presentation of its capability to satisfy the requirement of this RFP.  The insurance companies and/or brokers submitting proposal(s) are expected to carefully examine the specifications, all the attachments, and instructions herein in order to properly respond to the request.  This request for proposals does not commit the Authority to pay any cost incurred in connection with any proposal submitted.  Proposals must be signed and received in completed form at the _________ Housing Authority & Affiliates no later than _____________________________
COST DETAIL

Vendors should take care to include in their proposal each item referenced in their proposal.  To facilitate comparisons, vendors must show costs of each item listed below:

· Break down of administrative costs associated with the plan.

· Premium to be paid (inclusive of brokerage fee) and grace period after due date.

· Cost for providing Long-term disability for all employees per pay period or monthly (employer pays 100%),

· Two Tier: Cost for paid single dental coverage (employer pays 100%).

  : Cost for family dental coverage (employer pays 70%).

· Other.

COST GUARANTEE

The vendor must honor all prices quoted for ninety (90) days.

OTHER REQUIRED INFORMATION

Please respond in writing to the following questions and furnish other relevant data required:

· How are the following handled by your company?

a) Employee’s certificate, records

b) Claims administration

c) Minimum participation number

d) Employee participation/evidence of insurability

e) Change in employee insurance

· How are providers selected?

· Supply a specimen contract for providers.

· Provide a map of _________ and surrounding areas indicating locations of your primary dental providers and specialty dental providers.

· Provide sample copies of administrative forms, statements, certificates, booklets, ID’s, etc.

· Provide any other literature that might be of interest to employer/employees.

· State and describe the general rules in respect to the group contract.

NUMBER OF COPIES

Vendors are to submit two (2) copies of their proposal and one (1) of all supporting materials:

REFERENCES

Vendors must submit a list of references for the coverage being proposed and time period in operation.

CONFIDENTIAL MATERIAL

Any material submitted by the vendor that is to be considered as confidential must be clearly marked as such.

TIME FOR RECEIVING PROPOSALS

Proposals received prior to the time of opening will be securely kept.  No proposal will be accepted after the time and date specified.  No facsimile transmissions of proposals will be acceptable.

WITHDRAWAL OF PROPOSALS

Proposals may be withdrawn by written request only if received prior to the time and date of opening bids.  Negligence on the part of the vendor in preparing its proposal confers no right of withdrawal or modification of its proposal after its opening.

ACCEPTANCE OF VENDOR PROPOSALS

The Authority reserves the right to accept or reject any or all proposals, or to waive any formalities.  Vendors may be excluded from further consideration for failure to fully comply with the specifications of this RFP.  The Authority, at its option, may decide to reject all proposals.

The Authority also reserves the right to reject the proposal of any vendor who has previously failed to perform properly, or to complete on time, a contract of a similar nature, who is not in a position to perform the contract; or who habitually or without just cause neglected the payment of bills or otherwise disregarded its obligation to subcontractors or employees.

If the Authority finds significant errors in the vendor’s proposal, or if the vendor fails to conform to the essential requirements of the RFP, the Authority will reject the proposal.  When a vendor’s proposal varies from what the RFP requested, the Authority and the Authority alone will judge whether the variance is significant enough to reject the proposal.

EXEPTIONS TO THE RFP

The vendor must clearly identify and explain any exceptions to the RFP, including the advantages and disadvantages to the Authority resulting from the exceptions.

VENDOR ORAL PRESENTATIONS

After a preliminary review of the proposals, the Authority may request any or all of the interested vendors to make oral presentations concerning their proposed systems.  The presentation will be scheduled by an Authority representative on an individual basis.

VENDOR SELECTION

The Authority reserves the right to make an award based solely on the proposals or to negotiate further with one or more vendors.  The vendor selected for the award will be chosen on the basis of greatest benefit to the Authority, not necessarily on the basis of lowest price.  The Authority will review and rank all proposals individually on their merits prior to examining price.  The evaluation will consist of a qualitative review of the proposal specifications on how they meet the minimum requirements of our benefit plan.  Upon completion of the evaluations for all offerors’, the price will be analyzed.

The proposals which have a reasonable chance of being selected for award will be considered to be in the competitive range and may be asked to participate in negotiations to discuss price factors in order to ensure a mutual understanding of both the Authority’s requirements and the offeror’s proposal, unless the Authority determines that there is no need to hold negotiations and award is made based on initial proposals received.

At the conclusion of negotiations, offerors may be given an opportunity to submit revised proposals (including changes to price) before final evaluation.

The selection official (contracting officer, if no selection official is designated) shall determine what tradeoff between cost promises the greatest value to the Authority, price and other factors considered.

The contract will be awarded to the most responsible vendor whose proposal is most advantageous, with price and other factors considered.  Award will not necessarily be made to the lowest offeror.

Unless stated otherwise in the RFP, the cost will be of approximately equal value.  (For example, as costs of proposals become more equal, other merit may become the determining factor for award, or as other merits of the proposals become more equal, cost may be the determining factor).

AWARD OF CONTRACT

The contract shall be awarded to the vendor submitting the proposal complying with the specifications contained herein, provided the proposal is in the best interest of the Authority.  The Authority is therefore not bound to accept a proposal on the basis of lowest price quoted, alone.

The vendor to whom the award is made will be notified at the earliest practical date.

Vendors who desire to receive a copy of the Statement of Award must include a self-addressed stamped envelope.

EFFECTIVE DATE OF CONTRACT

It is anticipated that the contract will be for a period of twenty-four (24) months.  The contract will be effective _______________________.  The vendor that is awarded the contract will be responsible for all insurance claims as of ___________________.  The contract will be reviewed after 12 months and the Housing Authority has the right to cancel the contract at that time for non-compliance.

AFFIRMATIVE ACTION

All vendors submitting a proposal must submit an Affirmative Action Certification and include either a copy of their most recent EE0-1 form or, if they have not been required to prepare such a form, a work force profile for women and minorities.

MBE / WBE / INDIAN / SECTION 3

Under the requirements of the Authority, Minority Business Enterprise and Section 3 plan, the Authority is obligated to give priority to MBE/Section 3 businesses which reside in the Section 3 area for bidding and procurement purposes.

Under the guidelines established by the US Department of Housing and Urban Development for implementation of Executive Order 12432, the _________ Housing Authority & Affiliates promotes the participation of MBE/WBE/Indian/Section 3 in contracts involving it’s housing operations.

It is the goal of the Authority to ensure that certain percentages of the dollar value of contracts and subcontracts awarded in connection with its operations be awarded to MBE/WBE/Indian/Section 3.  The goals include the following:

1. Development Goal- Five percent (5%) of the dollar value of the total contracts awarded and purchases made under the development program;

2. Management Goal- Ten percent (10%) of the amount expended for contracts and purchases of supplies and services (as distinguished from salaries, wages and benefits paid to on behalf of employees); and

3. Modernization Goal- Twenty percent (20%) of the dollar value of the total contracts awarded and purchases made with modernization funds during the fiscal year.

The term “Minority Business Enterprise/Women Business Enterprise/Indian Enterprise” means businesses at least fifty-one percent (51%) of which are both owned and controlled in management and day-to-day operations by minorities or women.

The term “Section 3” qualified small business meets the definition by the Small Business Administration (SBA).

To the maximum extent legally practicable, the Authority will ensure that all vendors providing it goods and/or services provide employment opportunities to minorities and females equal to those of the majority.  Vendors will be required to take positive actions to utilize MBE/WBE/Indian/Section 3 qualified firms to the maximum extent feasible.

Upon request the Authority will provide MBE/WBE/Indian/Section 3 qualified firms with general information on the preparation for bid specification, general bid requirement, wage/labor requirement, procurement opportunities, interpretation and referral agencies.

The Authority notify all bidders that in regard to any contract awarded MBE/WBE/Indian/Section 3 will be afforded equal opportunity to submit bids and will not be discriminated against on the grounds of race, color, sex or national origin in consideration for a contract award.

Bidders of all contracts shall agree to assist the Authority in meeting it’s established MBE/WBE/Indian/Section 3 goals or shall demonstrate a “good faith effort” to include MBE/WBE/Indian/Section 3 firms in subcontract award.

Successful bidders shall provide the Authority with documentation using the attached Letter of Assurance “A” in their efforts to solicit MBE/WBE/Indian/Section 3 participation in subcontract awards.

Successful bidders who propose to perform the entire contract with their own work force without the use of subcontractors shall provide the Authority with documentation, using Letter of Assurance “B”, of their intent to make material equipment or other services purchases from MBE/WBE/Indian/Section 3 firms.  The bidder using it’s own work force must demonstrate that it is their normal business practice to perform such contract without the use of subcontractor.

“Good Faith Efforts” as used in this plan shall be defined as a vendor’s effort to solicit MBE/WBE/Indian/Section 3 to bid on sub-contractions and/or their efforts to purchase goods and services from MBE/WBE/Indian/Section 3 firms.

In the case of Small business requirements under Section 3, the businesses must meet the definition of a small business by the Small Business Administration.

Any MBE/WBE/Indian/Section 3 which meets the requirements of Section 3 and is given the additional designation of a small business shall be given the designation of being both an MBE/WBE/Indian/Section 3 and a small business under the requirements and definition of Section 3 businesses.

Public Housing residents will be given priority for outreach/business formation and educational training.  All businesses doing business with the HACW will be encouraged to outreach to, train and employee public housing residents.

If proposer claims any of these designations, a certificate of designation must be attached to your proposal.

INTEREST OF MEMBERS OF CONGRESS

No member, or delegate to, the Congress of the United States of America or resident Commissioner shall be admitted to any share or part of the Contract or to any benefit to arise therefrom, but this provision shall not be construed to extend to the Contract if made with a corporation for its general benefit.

PROPOSAL PREPARATION COSTS

All costs incurred in the preparation and presentation of the proposal shall be wholly absorbed by the vendor.  All supporting documentation and manuals submitted with this proposal will become the property of the Authority unless otherwise requested by the vendor at the time of submission.

EVALUATION CRITERIA

The Authority will consider the following criteria in the evaluation of a vendor’s proposal:

CRITERIA










         Points

1. Compliance with the requirements of the RFP



15

2. General business experience and qualifications



10

3. Knowledge of HUD and Public Housing Authority operations

  5

4. Compliance with benefit requirements and specifications 

furnished by agency






10

5. Cost to the Housing Authority





15

6. Continuation of administrative support by the insurance company

for problem solving availability of staff as well as guarantees of any 

other available services





10
7. Operating costs to employees, co-payments, deductible and any other 

costs to be included






15
8. Implementation planning capability




10

9. Current user satisfaction





10

Total Points:
           100

VENDOR RESPONSIBILITIES

PROPOSAL GUIDELINES

Vendor Terminology

Vendor should make every attempt to use terminology in their proposal that is consistent with that of the Authority.  Comparable terminology may be substituted where appropriate, provided the vendor furnishes clear and concise definitions.  The vendor should present all information in concise definitions.  The vendor should present all information in a concise manner, neatly arranged, typed and in terms understandable by non-date processing readers.

PROPOSAL FORMAT

To secure vendor information in a form which ensures that the evaluation criteria can be systematically applied, vendors are requested to submit their proposal in the following format:

I. Proposed Costs

Each vendor shall include a complete summary of all costs included within the proposal.

II. Vendor Profile

A. Organization Type – Describe your organization type (corporation, partnership, etc.)  If you are under the control of any other corporation, individual or entity, please explain and provide the name and address.  In addition, please provide the same information for any subcontractor.

B. History – Indicate the number of years you have actively participated in the insurance industry and the number of years you have specifically participated in _________ and surrounding areas.

C. Commitment – Describe your commitment to meeting the particular needs of the Authority. 

D. References – Provide the names, addresses, telephone numbers and contact persons of at least five (5) of similar agency references with insurance coverage which may be contacted.  These references must be for similar sized organizations to the Authority

OTHER ITEMS OF SIGNIFICANCE

This section is provided to describe other items the vendor believes are of significant importance and which will impact the selection of the proposed benefit package(s).



11

